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Chuong trinh dao tao: Cong nghé Thong tin

bé cuwong chi tiét hoc phan
Tén hoc phan: Thuong mai dién ti Ma hoc phan: ECOM430984
Tén Tiéng Anh: Electronic Commerce
3. Sotinchi: 3
Phan b6 thoi gian: 3(3:0:6)
4.  Cacgiang vién phu trach hoc phan
1/ GV phu trach chinh: ThS. Hoang Long
2/ Danh sach giang vién cung GD:
2.1/ TS. Nguyén Thanh Son
2.2/
5.  Diéu kién tham gia hoc tap hoc phan
Mo6n hoc truéc: Kinh té dai cvong, Lap trinh web
Mo6n hoc tién quyét:
Khéc: Khong
6. Mo tatom tat hoc phan:

— Cung cép kién thic co ban vé thwong mai dién tr, cac mé hinh kinh doanh, mé hinh | oi
nhuan, cac quy trinh kinh doanh; xac dinh cac co hoi clia thwong mai dién tlr; ban chat quoc
t€ cla thuong mai dién to.

— Cung cép kién thirc co ban vé co sé ha tang thwong mai dién ti: Internet va World wide web.

— Cung cép kién thirc vé ban hang trén web: Cac md hinh 1 ¢i nhuan va xay dung giao dién
web; Marketing trén web; mé hinh chi én lvgc B2B tir EDI dén EC, cac khai niém vé dau gia,
cong dong 4o va web portal; Cac kha niém vé moi treong thuong mai dién ti: cac van dé
luat phap, dao dirc vathué.

— Cung cép kién thirc vé cdng nghé thuong mai dién tir: phan mém va phan cling web server;
Céc phan mém thuong mai dién tt; An toan thwong mai dién tlr; hé théng thanh toan trong
thwong mai dién te.

— Cung cép cac phuong phép tich hgp hoach dinh thuong mai dién tlr trong kinh doanh; cac
chién lugc phét trién website thwong mai dién tir; quan ly thic hién dy an thuong mai dién
tir.



7. Muc tiéu hoc phan

Muc tiéu Mo ta Chuan dau ra

(Goals) (Goal description) CTbT

(Hoc phan nay trang bi cho sinh vién:)

G1 Kién thirc vé thuong mai dién tir 12,13

Néng luwc tw duy hé théng va hinh thanh pham chat ca nhan va

G2 nghé nghiép 23,24
G3 K¥ nang 1am viéc nhom 3.1,32,33
G4 Ky nang hinh thanh y tudng va thiét ké cac hé thong thuong 41 4.2 43,44

mai dién ttr




8. Chuan dau ra clia hoc phan
Chuan Mo ta
Muc | dau ra 5 e
x . . R .. s h DI
tiéu hoc (Sau khi hoc xong moén hoc nay, nguoi hoc co thé:) Chuén dau ra CDIO
phan
Co kién thirc co ban vé thuong mai dién tt, nam viing
cac mo hinh kinh doanh, mé hinh | ¢i nhuan, cac co hoi
G1.1 | vaban chét qudc té cla thuong mai dién tlr. Trinh bay 1.2,1.3
dwoc vai tro va sy tac dong cla thuwong mai dién ti
trong xa hoi.
Co kién thirc vé co s¢ ha tang thuvong mai dién tir, nam
G1.2 | vitng céc phuong thirc ban hang, maketing trén web; 12,13
dau gia, cong dong ao vaweb portal
Co kién thirc vé mdi truong clia thuong mai dién ti,
Gl13 e e a K DR AR 12,13
cac van dé lién quan dén phap luat, dao dirc vathué
Gl Trinh bay dwgc cac cong nghé siv dung trong th vong
Gl4 . gen N , s aa s 1.2,1.3
mai dién tt, an toan va thanh toan thwong mai dién tu.
Phan tich, hoach dinh dwgc mé hinh thwong mai dién
GL5 tlr tich hop cho mot loai hinh doanh nghiép cu thé, tw 1213
: van dugc cho doanh nghiép st dung céac hé théng ERP, o
SCM, CRM thich hgp
Thiét k€, cai dat va quan tri mot website thuong mai
dién tr, cé kha nang phan tich duoc chién lugc phat
G1.6 trién vaduy tri website; quan ly thic hién duoc dy an 12,13
thuong mai dién ti. Cai dat, van hanh dwoc duoc mét
trong cac hé thong sau ERP, SCM, CRM...
Phan tich, nhin nhan van dé mot cach khoa hoc, tv duy
G2.1 . R e aen PN 2.3
sang tao, khdng phién dién hay tu duy theo 16i mon
G2 T e
Thé hién suw can than, ti mi khi lam viéc, c6 tinh than,
G2.2 . A Al n e A s o 24
trach nhiém, lubn cap nhat thong tin mai.
Hiéu céch td chirc va phan cong cong viéc nhom dap
G3.1 . o . 31
(Png yéu cau du an
G3.2 Hleu cach giam sat tién do vachat lvgng thyc hién dy 31
G3 an
K§ nang thuyét trinh, trinh bay bao céo, tham luan,
G3.3 giao tiép, thao luan viéc sap xép nhiém vu theo thi tw
wu tién, doc tai liéu tiéng anh 3.2,3.3
G4.1 Nhan thic dwgc tam quan trong cia moi trwong xa hoi 41
G4.2 Nhan thic dwgc bbi cdnh van hda doanh nghiép 4.2
G4
G4.3 e
Déanh gia y twéng cac hé thong thuong mai dién ti 4.3
G4.4
Thiét ké cac hé thong thuong mai dién t 4.4




9.  Nhiém vu cla sinh vién
SV khong thic hién di mot trong cac nhiém vu sau day sé bi cam thi:
- Du I6p: T6i thiéu 80% s0 tiét giang
- Bai tap: Phai hoan thanh 100% bai tap vé nhado giéo vién giao.

10. Tailiéu hoc tap
- Sach, giado trinh chinh:
[1] Gary P. Schneider. E-Business, 8" Edition. Publisher Course Technologies, 2009. ISBN: 1-
418803703-2
- S&ch (TLTK) tham khéo:
[2] Dave Chaffey. E-Business and E-Commerce Management, 3" Edition © Marketing Insights
Ltd 2007.
[3] Kenneth Laudon & Carol Guercio Traver . E-Commerce, 8th edition, Prentice Hall, 2012 (Thu vién)
11. Ty lé Phan tram cac thanh phan diém va cac hinh thirc danh gia sinh vién :
- Thang diém: 10
- Banh gia qua trinh: 50% trong do:
+ Lam bai tap: 50%
- Thi cudi hoc ky: 50% (thi tw luan, d& mé (t0i thiéu 60 phut) (cong la 100% = 10 diém))
K& hoach thuc hién nhuv sau:

. R Chuan -
Hinh . e ain Congcu - Tilé
thire KT NOi dung Thoi diém KT dau ra (%)
KT
Bai tap 50
A s s Bai tap
BT#1 Bai tap vé vé ban hang qua Tuin 2 Ahd trén Glz2 10
web , G2.1
lop
Bai tap Gl2
BT#2 Ba tap vé vé marketing Tuin 3 nhd trén G2.1 10
quaweb 6 G3.3
P |e31
Gl4
Baitap | O
BT#3 Bai tap ve vé phan mem Tuan6 | nhotren | S22 10
thuwong mai dién ti 6 G3.3
P lGa1
G2.2




Gl4

Bai tap | 521
BT#4 Bal tap vé vE an ninh Tuan7 | nhotren | 833 10
thwong mai dién tw ] G3.1
P | g3
G2.2
Gl4
Bai tap V& vé hé thong Bai tap ggé
BT#5 thanh toan cho thvong mai Tuan 8 nho trén (33'1 10
dién t&r lop G3'2
G2.2
Thi cubi ky 50
- N&i dung bao quat tat ca
céc chuan dau ra quan
trong clla mén hoc.
Thi tw
[uan

- Thoi gian lam ba 60
phut.




12. K€ hoach thuc hién (NGi dung chi tiét) hoc phan theo tuan (13)

Tuan

NOi dung

Chuan
dau ra
hoc
phan

Chuong 1: Tong quan thuwong mai dién ttr (5/0/10)

A/ Tom tat cac ND va PPGD chinh trén |6p: (5)

No6i dung GD chinh trén |op

+ Gic’rj thiéu vé moén hoc, cach hoc, tai liéu tham khao,
nguyén tac lam viéc.

+ Gi@i thiéu thuong mai dién ti: lan séng thir 2

+ Céc m6 hinh kinh doanh, mé hinh | ¢i nhuén, quy trinh
kinh doanh; cac don vi do trong kinh té: phi giao dich, chg va
phan cép, cac cau tric mang kinh té, hiéu (ng mang.

+ Xac dinh co hoi thvong mai dién ti

+ Baén chét toan cau cla thvong mai dién ti

+ Tong két, on tap;
Tém tét cac PPGD chinh:

+ Thuyét trinh

+ Trinh chiéu Powerpoint

Gl1
G2.1

B/ Céac ndi dung can tv hoc & nha: (10)

+Doc cac ndi dung lién quan veé kinh té, kinh té dai cvong
+ Chuong 2: Ha tang cong nghé trong tai liéu [1].
+ Lam bai tap dugc giao

G1.2
G21
G2.2
G3.3

Chuong 3: Ban hang qua web (5/0/10)

A/ Tom tat cac ND va PPGD chinh trén |6p: (5)

No6i dung GD chinh trén 16p

+ Cac mo hinh lgi nhuan
Céc van dé trong chién thuat loi nhuan.
Thiét 1ap giao dién web an tuong;
(rng dung website, quan hé khach hang
Tong két, on tap valam bai tap chuvong 3.
T6m tat cac PPGD chinh:

+ o+ 4+ o+

Gl.2
G2.1




+ Thuyét trinh
+ Trinh chiéu Powerpoint

B/ Céac ndi dung can tv hoc & nha: (10)

+ Thiét ké website, phan tich, dinh hwéng ndi dung va hinh

thirc website phu hop véi yéu cau tv chon loai hinh doanh | G1.5
nghiép.
G1.6
G3.1
G3.2
G2.2
Chuong 4: Marketing qua web ( 5/0/10)
G1.2
A/ Tom tat cac ND va PPGD chinh trén 16p: (10) G2.1
G3.3
No6i dung GD chinh trén |op G3.1
+ Céc chién thuat marketing trén web
+ Giao ti€p voi nhiéu doan thi trueong khéac nhau
+ Quang céo trén web
+ E-mail Marketing
+ Co6ng nghé cho phép quén ly quan hé khach hang
+ Tao vaduy tri chi nhanh trén web
+ Ontap chuong
Tém tt cac PPGD chinh:
+ Thuyét trinh
+ Thao luan
+ Trinh chiéu Powerpoint
B/ Céac ndi dung can tv hoc & nha: (10)
Céc ndi dung can tw hoc chinh: G1.2
+ Thai d0 khach hang va cwdng dd méi quan hé G2.1
+ Search Engine Positioning and Domain Names G3.3
+ Lam bai tap duoc giao (Case study) G2.2
Chuong 5: Céc chién thuat B2B: Tir Trao doi di¥ liéu dién i
dén Thuwong mai dién tir (5/0/10)
G1.2
A/ Tém tat cac ND va PPGD chinh trén |6p: (10) G2.1
G3.3
No6i dung GD chinh trén 16p G2.2

+ Mua, hau can vacéc hoat dong ho tro
+ Trao doi dir liéu dién t&r (EDI)
+ EDI trén internet




Quan ly chubi cung (*ng dua trén Cong nghé Internet
Cho dién tr va Cong thong tin
Tong két, 6n tap valam bai tap chuong 45.
Thwc hanh nhém
Tom tét cac PPGD chinh:
+ Thuyét trinh
+ Thao luan
+ Trinh chiéu Powerpoint

+
+
N
+

B/ Céac ndi dung can tv hoc & nha: (10)

Cac ndi dung can tw hoc chinh: G1.2
+ Poc chuong 6: Dau gia truc tuyén, Cong dong do vacong
thdng tin G3.3
G2.2
Chuwong 7: M6i trwong thuwong mai dién t&r : Cac van dé vé
luat phap, dao dirc, thué (5/0/10)
G1.3
G2.1
A/ T6ém tat cac ND va PPGD chinh trén 16p: (5) G3.3
G3.1
G3.2
No6i dung GD chinh trén 16p G2.2
+ MO0i treong phap luat clia thwong mai dién tir
+ S dung vabao vé san pham tri tué trong kinh doanh truc
tuyén
+ Toi pham, khting bd vachién tranh tryc tuyén
+ Cé&cvan dé dao dirc
+ Thué va Throng mai dién t&r
+ Ontap chuong 7.
+ Thuc hanh nhém case study.
T6m tat cac PPGD chinh:
+ Thuyét trinh
+ Trinh chiéu Powerpoint
B/ Cac nfi dung can ty hoc & nha: (10)
Cac ndi dung can tw hoc chinh G3.3
+ Tim hiéu cac van dé dahoc lién hé & Viét Nam G2.2
Chuwong 9: Phan mém Thuwong mai dién tir (5/0/10)
Gl14
A/ Tém tat cac ND va PPGD chinh trén [6p: (5) Gl5
G2.1




G3.3

G3.1
N6i dung GD chinh trén 16p G2.2
+ Luwa chon Web Hosting
+ Chtic nang co ban vamé rong clia phan mém thuwong mai
dién tr
+ Phan mém thwong mai dién tr cho Doanh nghiép vira va
nho
+ Phan mém thwong mai dién t&r cho doanh nghiép vira va
lén
+ Phan mém thuong mai dién tlr cho doanh nghiép Ién
+ Ontap chuong 9.
+ Thuc hanh nhém case study.
T6m tat cac PPGD chinh:
+ Thuyét trinh
+ Thao luan
+ Trinh chiéu Powerpoint
B/ Céac ndi dung can tv hoc & nha: (10)
Céc ndi dung can tu hoc chinh Gl4
+ Lam bai tap duoc giao G2.1
+ Doc chuong 8: Phan cling va phan mém web server G3.3
+ :!'im hiéu mot loai hé thong phan mém th wong mai dién tt cu G2.2
thé (ERP, SCM, CRM)
Chuong 10: An ninh thuwong mai dién t&r (5/0/10)
Gl4
G2.1
A/ Tém tat cac ND va PPGD chinh trén 16p: (5) G3.3
G3.1
G3.2
No6i dung GD chinh trén 16p G2.2

+ Nhin chung céc van dé bao mat truc tuyén
Béo méat cho may khéach
B&o mat kénh truyén
Bao mat may chu
On tap chuong 10.
Thuc hanh nhém case study.
Tém t&t cac PPGD chinh:
+ Thuyét trinh
+ Trinh chiéu Powerpoint

+ o+ + o+ 4

B/ Céac ndi dung can tv hoc & nha: (10)

9




Cac ndi dung can tv hoc chinh Gl4
+ Doc nhitng t6 chirc dam bao an toan may tinh G3.3
+ Lam bai tap duoc giao G2.2
+ Tim hiéu mot loai hé thong phan mém th wong mai dién t& cu
thé (ERP, SCM, CRM) (tiép theo)
Chuong 11: Hé thdng thanh toan cho thwong mai dién tir
(5/0/10)
Gl4
G2.1
A/ Tém tat cac ND va PPGD chinh trén 16p: (5) G3.3
G3.1
G3.2
No6i dung GD chinh trén 1op G2.2
+ Thé thanh toan
+ Tién dién t&
+ Vidiéntk
+ Thé luu gia tri
+ COng nghé internet va cdng nghiép ngéan hang
+ Ontap chuong 10.
+ Thuc hanh nhdém case study.
+ Béo cao bai tap I6n dwogc giao vé hé théng ERP, SCM,
CRM, thanh toan dién ti...
Tém t&t cac PPGD chinh:
+ Thuyét trinh
+ Trinh chiéu Powerpoint
B/ Céac ndi dung can tv hoc & nha: (10)
Cac ndi dung can tv hoc chinh Gl4
+ Céc hé thong thanh toan & Viét nam G3.3
+ Lam bai tap duoc giao G2.2
+ Tim hiéu mot loai hé thdng thanh toan dién tl cu thé
Chuong 12: Hoach dinh thwong mai dién tw (5/0/10)
Gl15
G1.6
G2.1
A/ T6ém tat cac ND va PPGD chinh trén 16p: (5) G3.3
G3.1
G3.2

10




No6i dung GD chinh trén 1op G2.2
+ Hoach dinh khéi dau thuong mai dién ti
Céc chién thuat phat trié n Web sites
Quan ly thuc hién thuong mai dién to
On tap chwong 12
Thuc hanh nhém case study.
+ Bé&o céo bai tap I6n dugc giao vé hé théng ERP, SCM,
CRM, thanh toan dién tt... (ti€p theo)
Tém t&t cac PPGD chinh:
+ Thuyét trinh
+ Trinh chiéu Powerpoint
B/ Céac ndi dung can tv hoc & nha: (10)
Cac ndi dung can ty hoc chinh G3.3
+ Lam bai tap duoc giao G2.2

+ + + o+

14. PBao direc khoa hoc:

- Céc bai tap vé nhanéu bi phat hién la sao chép clia nhau sé bi 0 diém quatrinh, néu & mic
dd nghiém trong (cho nhiéu ngudi chép — 3 ngudi gidng nhau tré 1én) s& bi cdm thi cudi ky ca nguoi
sir dung bai chép va ngudi cho chép bai.

- Sinh vién khoéng hoan thanh nhi ém vu (muc 9) thi bi cam thi.

- Sinh vién thi ho thi ca 2 nguoi — thi hd vanho thi ho sé bi dinh chi hoc tap hoéc bi dudi hoc.
15. Ngay phé duyét lan dau: 15/032012
16. Cap phéduyét:

Trudng khoa T6 trudng BM B/D Nhom bién soan
TS. Bang Thanh Diing TS. GVC. Nguyén Thanh Son ThS. Hoang Long
17. Tién trinh cap nhat BCCT
Lan 1: N§i Dung Cap nhat BCCT lan 1: ngay/thang/nam <nguoi cap nhat ky

vaghi rd ho tén)

TO trwvdng Bo mon:
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